JOLYON GEORGE SEGAL


On-Line CV at: WWW.fortunecity.com/skyscraper/lynx/457/


Address:	34 Endymion Road	Date of Birth:	17/03/69


	London N4 1EQ





Telephone:           Home: 0181 341 5543


                            Work: 0171  594 6992 	Status:      Single


	Mobile: 0958 200 055	


PERSONAL PROFILE


	Extensive knowledge of software packages, including MS Office suite and Lotus SmartSuite. 	Recently completed an MSc in Computing, which has vastly improved my computer skills I 	have good communications skills, a keen mind, and work well under pressure. While in my 	current position I have become increasingly intent on shifting my career towards Web 	Development, and have spent much time doing on-line courses in web development skills.


COMPUTER SKILLS


	DOS, Windows 3.1, Windows 95, Windows NT 4.0, Netware, VME, VMS.


	 MS Office (Word, Excel, Access, Powerpoint), Lotus (AmiPro, 1 2 3, Notes), CAD, 	AldusFreehand, Photoshop,  PaintShop Pro, SCL, Helmsman. Netscape Communicator, IE4.  


	Web Development - HTML, DHTML (Javascript, CSS), MS Frontpage 98, and HTML Easy! Pro. 


	C++ programming, some Java, Functional programming.


EDUCATION & TRAINING


1997	PERITAS Certificate Of Training.	(VME OPERATORS INTRO)


	(Foundation for operators role, concentrates on ICL mainframes)	





1997	H2O Computer Training (PC Support)	Technical support course


	(Installing Operating Systems DOS, Windows 95,


	Windows NT, Netware. Setting up LAN with 10


	terminals. Building a computer from components.)





1997	Pink Elephant Help Desk Induction Course	Soft Skills Course


	(Telephone skills, customer awareness, Professionalism)





1996-1997	University of North London	MSc Computing


	(C++ programming, Information Systems


	and Databases, Discrete Maths, Functional


	programming, and Computer Networks)





1992-1994	QMW London, Institute of Latin American Studies	MA Area Studies


	(Latin American economics & development)





1988-1991	Westminster University 	BA Social Sciences





1986-1988	Islington Sixth Form Centre				3 ‘A’-Levels





1980-1985	Islington Green Secondary School			5 ‘O’-Levels 


								including Mathematics and English


CAREER HISTORY


April 98- present	Imperial College of Science & Medicine		IT Analyst


	Support for windows NT network. Installation and hardware support for 400+ PC’s in 	administration department. Support and operation of VMS VAX cluster used for administration, 	Payroll, and registry systems.





Jul 97 - April 98	Pink Elephant DCMS				IT Analyst


	Operator at British Gas PLC running Tariff Gas Billing (TGB) system run on ICL mainframes, 	and using VME and SCL via Helmsman to control jobs. Also trained on business gas systems 	including VME, VMS, UNIX, & Windows NT.





Jun 94-Nov 94	Control Risks International.			Cutting Room


		Undertake the analysis of reports from Reuters and Latin American news agency, for database o
